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RECOGNITION & VALIDATION OF LEARNING ACQUIRED
THROUGH VOLUNTEERING IN EDUCATIONAL
INSTITUTIONS IN CROATIA

A Supportive Legal Framework

for Volunteering in Croatia Volunteering in Educational Institutions
In Croatia, the Law on Volunteering
(Official Gazette 58/07, 22/13, 84/21)
provides a supportive environment that
encourages the recognition and validation
of learning acquired through volunteering.
Article 2 of the Law acknowledges that
volunteering enables individuals to gain
experience and develop competencies
that are necessary and beneficial for
active participation in society, personal
development, and personal wellbeing.

Article 2, paragraph 4, states that children
and young people in the Croatian
education system, as well as in non-formal
learning settings, should be introduced to
the values, role, and importance of
volunteering; provided with opportunities
to gain volunteering experience; and
supported, through civic education, in

developing the competencies needed for Educational Institutions as Volunteer-Involving
volunteering, social solidarity, and active Organisations
citizenship.

Udruge/KiubovilDrustva
Humanitarne organizacije

Article 30, paragraph 3, emphasises that
volunteers have, among other things, the

. . Izvan organizacija - ad hoc/neformalne
fOllOWIng rlghts: gradanske inicijative
¢ the right to acquire new knowledge, vierske zajeanice [ERR

skills and competencies through Jevrie uatanovs (npr. Bkole, Bokios,
. rruzaji) E
volunteering

Tijeta javne uprave (driavna i lokalna l 8%

e the right to have the skills, razina)
competencies and experience gained zakade [2%
through volunteering recognised

* the right to receive a Certificate of
Competencies  Acquired through
Volunteering in cases of long-term
volunteering, on their request.

[1] Analiza ispitivanja prepoznavanja i vrednovanja u¢enja kroz volontiranje u odgojno-obrazovnim ustanovama u Hrvatskoj (Hrvatski centar za razvoj volonterstva, July 2025)
[2] Culum Ili¢ i Kozjak, Rezultati istrazivanja o volonterstvu u Republici Hrvatskoj, str. 23. (Hrvatski centar za razvoj volonterstva, 2023.)
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Barriers and Challenges in Recognising Learning Acquired Through Volunteering

Lack of time and curriculum overload

Volunteering not being recognised as part of the
educational process

Lack of clearly defined criteria for assessing
competencies gained through volunteering in the
education system

Insufficient awareness of existing tools and
the of

Competencies Acquired through Volunteering

documents, such as Certificate

Most respondents believe that clearer guidelines,
good practice examples and more time and space
within the curriculum would help their institutions
improve the recognition and validation of learning
through volunteering. A considerable number of
respondents stated that training and professional
development on assessing learning through
volunteering, as well as guidance and support from
the Ministry of Science and Education and/or the
Education and Teacher Training Agency, would be

beneficial.

A smaller, but still significant, number of respondents emphasised the need

for greater support from school leadership and the establishment of

cooperation with other organisations and institutions in the community.
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